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Understanding the AML/CTF Act

Australia’s Anti-Money Laundering and Counter-
Terrorism Financing (AML/CTF) Act is designed to stop
illegal funds from entering the financial system.
AUSTRAC estimates more than $68 billion worth of
crime-related money is cleaned through Australia
every year. This legislation aims to stop the flow of
crime money and bring us in line with the rest of the
world.

o A clear explanation of what's required

e Secure handling of your information

o A streamlined experience supported by
technology

That's why from 1 July 2026, professional services
firms, including law, accounting and real estate, will be
required to:

As part of new anti-money laundering laws in Australia,

professional services firms like ours will soon be required

to verify the identity of all clients.

o Verify client identity

o Assess the risk of money laundering or terrorism
financing

* Monitor client activity and report suspicious
behaviour

This helps protect the financial system from misuse and
brings us in line with global AML standards.

It's not about ticking boxes. It's about keeping crime
out of our communities, professions and country. A form of photo ID (e.g. passport or driver's licence)
Proof of address (e.g. utility bill or bank statement)
Company, trust or SMSF documentation (if relevant)
Details about ownership or control of complex
entities
o Source of funds information (for higher-risk
transactions)

We may need to collect ID documents, company
records, trust deeds, or information on the source of
funds. If you're representing a company, trust or other

structure, we're also required to identify and verify the
individuals who ultimately own or control it.

This isn't because we think anything’s wrong - it's
because we're required by law to apply consistent
checks to everyone. Each check is a small act of
protection; helping stop criminal activities, and
keeping dirty money out of Australia.

We only collect what's required by law
Your data is stored securely and handled in
confidence

It's used only for regulatory purposes

We'll guide you through the process step by step.
If anything is unclear, just ask. We're here to make
compliance easy for you and us.
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Know your Customer (KYC) - FAQ

A: As part of Australia’s AML laws, we're required to
verify the identity of all clients.

A: These rules apply to all clients, even if we've
worked with you in the past.

Under Australia’s anti-money laundering laws, we're
required to complete certain checks before we can
start, or continue, working with you. If we're unable
to collect the necessary information, we may not be
able to proceed with your transaction or maintain
our business relationship. These requirements
apply to all clients and help ensure we're meeting
our legal obligations.

A: Yes. We only use your information for compliance
and store it securely. We protect personal information
through a secure server, restricted access controls,
and secure storage measures to prevent
unauthorised access, loss, misuse, modification or
disclosure of that personal information.

Check VoI
Photo ID
Nature and purpose of transcation ®
Proof of address ®
Risk assesment ®
Source of funds ®
Ongoing monitoring ®

Applies to trusts/entities

®

A: In some transactions, we're required to confirm
where the money is coming from. This helps reduce
the risk of money laundering.

A: We may need documents that show who
ultimately owns or controls the structure. This is part
of our legal obligation to understand the people
behind complex entities.

A: In general, yes we can't proceed until we've
completed our compliance checks.

A: Verification of Identity (VOI_ is one small part of
KYC. AML law requires a full understanding of who
our client is, how they're using our services, and
whether there are any financial crime risks,
especially in complex

structures. The table below explains the difference.

(if needed)
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